
Q: Where do I register and how do I log in?
A: There is a "Sign In" button on the top right corner of the AIKO English website.

Q: Where and how can I redeem gifts?
A: Below the "Alliance Point" menu, there is a "Redeem Points" menu where you can select the gifts you want 
to redeem.

Q: How long does it take to request points and redeem gifts?
A: Points requests are generally approved within 2 business days. For gift redemption, it will be shipped within 
a week; we will notify you of the progress via email.

Q: Where to submit invoices and what kind of invoices are required?
A: After logging in (Account info page), there is an "Alliance Points" menu on the left side, where you can submit invoices to apply points, your invoices from any AIKO 
distributor in Europe will do.

*For installers within Europe only！
*Available on AIKO English website only!
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